
Approvals for Confluence is an integrated approval tool that enables teams to get their work reviewed and 
approved by the right people without leaving Confluence.

Teams no longer have to waste time working across multiple siloed tools, trawl through endless email chains, 
or experience confusion over the latest version of a document. Everything can be managed in one place.
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Approvals for Confluence is a simple yet powerful review and approval tool thats integrated into Confluence. 
It supports a variety of use cases:

• Content review and approval by designated stakeholders

• Compliance with internal document management policies and procedures

• Improved document quality control

• Gathering expert feedback on documents in Confluence

For more information about Approval’s use cases, please refer to our documentation: Cloud | Data Center

It’s important to note that Approvals is designed to be simple on purpose. If you require a more customizable 
review and approval process, we recommend you check out our other document management app, 
Workflows for Confluence.

Use Cases

Bring your review and approval process into Confluence

App Overview

https://docs.appfox.io/confluence-approvals-cloud/use-cases
https://docs.appfox.io/confluence-approvals-dc/use-cases
https://www.appfox.io/products/workflows-for-confluence/


“Great app and very responsive team. We use it to approve documents required for computer system 
validation. Very helpful is the fact, that approvals can additionally be saved as comments on the document.”

Ramon Saccilotto

Don’t just take our word for it

Approvals for Confluence makes the review and approval process effortless for everyone. It has been 
designed to be intuitive and easy to use, so technical and non-technical teams can get up and running in 
a matter of minutes, and experience a wide range of benefits.

• Manage your approvals in one place: Your team can easily manage approvals in one place (Confluence),  
  reducing the risk of information silos or bottlenecks by having to use multiple tools. Approvals for  
  Confluence will ultimately give you better visibility and control of your document approval processes.

• Request approvals at the click of a button: Approvals is easy-to-use and intuitive, allowing you and 
   your teammates to request document approvals in a matter of seconds.

• Get content reviewed by the right people: Customize the approval process so it’s tailored to your 
   specific needs, policies, and procedures relating to document approvals.

• Quickly gather feedback from experts or required stakeholders: feedback is a gift and Approvals   
   makes it easy to gather feedback from the right people without leaving Confluence.

• View feedback in context: see the feedback from your approval team in one place so you can quickly  
    update and amend documents to address the comments raised.

• Get up and running in seconds: Approvals is built to be intuitive. You can get up and running in seconds  
   without an complex configuration or setup required

• Make the approval approval process easy for everyone: Bring your entire review and approval  
   process into Confluence with a tool thats easy for everyone to use; from page creators to the review  
   and approval team.

Benefits

Choose the approval type that is right for you
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We’re here to ensure you have the best experience possible when using our products and have a range 
of resources available to help you get the most out of Approvals:

• User Guides – these guides will show you how to use all of the features in Approvals and answer some 
   of the most common customer questions

• Video Tutorials – get a step-by-step walkthrough of all the core features in Approvals with our range 
  of video tutorials

• Customer Support Team – our support team can help you with any questions or technical queries 
  when using Approvals. The team is based in the UK and is available during business hours (Mon-Fri, 
   09:00 - 17:30 GMT/BST, excluding bank holidays).

Help & Support

There are some differences between the cloud and on-premise versions of Approvals as detailed in the 
table below.

Feature Comparison

If you would like to suggest new features or improvements for Approvals, please don’t hesitate to reach out 
to our team. Our product teams read everything that is submitted!

FEATURE

APPROVALS SEARCH

CLOUD DATA CENTER

Page Approvals

Access to Approvals Search

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Available

Not available

Available

Available

Available

Not available

Not available

Not available

Section Approvals

Ability to search for your 
own Approvals

Ability to search for 
other people’s Approvals

Page Approval History

Page Approval Status Macro

Approval Teams

Email Notifications 
(for approvers)

Customizable Approval 
Status Terminology
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https://appfox.atlassian.net/servicedesk/customer/portal/3/group/5/create/35
https://appfox.atlassian.net/servicedesk/customer/portal/3/group/5/create/35

